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COMPLAINTS

CT07-001 In the Matter of the Complaint filed by Ingram Pest Service, Fort Pierre,
South Dakota, against Reduced Rates Long Distance Regarding
Unauthorized Long Distance Charges.

Complaint by Ingram Pest Service against Reduced Rates Long Distance regarding the
unauthorized long distance charges billed to it. Ingram Pest Service contends Reduced Rates,
through the use of outside billing services, charged it for services it neither ordered nor
authorized. Ingram Pest Service requests reimbursement in addition to any other statutory fine.

Staff Analyst: Deb Gregg
Staff Attorney: Kara Semmler
Date Filed: 10/31/07

ELECTRIC

ELQO7-033 In the Matter of the Filing by NorthWestern Corporation d/b/a NorthWestern
Energy for Approval of Tariff Revisions.

On October 26, 2007, NorthWestern Corporation d/b/a NorthWestern Energy filed
revisions to its Sample Forms. These revisions include changes to the Bill Format, Notice of
Intent to Disconnect, Return Check Letter, Broken Arrangement Notice, Final Past Due Notice,
Final Demand Notice, NSF Notice and Budget Remove.

Staff Analysts: Keith Senger/Brian Rounds
Staff Attorney: Karen Cremer

Date Filed: 10/26/07

Intervention Deadline: 11/16/07

NATURAL GAS

NGO07-021 In the Matter of the Filing by NorthWestern Corporation d/b/a NorthWestern
Energy for Approval of Tariff Revisions.

On October 26, 2007, NorthWestern Corporation d/b/a NorthWestern Energy filed
revisions to its Sample Forms. These revisions include changes to the Bill Format, Notice of
Intent to Disconnect, Return Check Letter, Broken Arrangement Notice, Final Past Due Notice,
Final Demand Notice, NSF Notice and Budget Remove.

Staff Analysts: Keith Senger/Brian Rounds
Staff Attorney: Karen Cremer

Date Filed: 10/26/07

Intervention Deadline: 11/16/07


http://www.puc.sd.gov/

TELECOMMUNICATIONS

TCO07-117 In the Matter of the Petition of Midcontinent Communications for Approval
of its Switched Access Rates.

On October 31, 2007, Midcontinent Communications filed a petition requesting to
change its switched access rates.

Staff Analysts: Harlan Best/Keith Senger
Staff Attorney: Karen E. Cremer

Date Filed: 10/31/07

Intervention Deadline: 11/16/07
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